
  

Shipping Policy 
  
Please read this shipping policy together with our terms and conditions to familiarize yourself with 
the rest of our general guidelines.  
   
Shipping Methods  
  
Standard shipping charge : Rs. 50 for print books orders below INR 500. 
 
Note : Shipping charges are non-refundable 
  
Standard Delivery : 3 to 15 business days  
  
We strive for a swift preparation process and orders are typically processed and dispatched within 3 
to 5 business days so that customers can receive their items promptly. Your order will reach you in 
the time taken to process your order plus number of days taken in transit of your order. 
  
In certain situations, we may collaborate with a third-party supplier who might handle our inventory 
and take charge of shipping your products.  
 
Free Shipping  
  
As part of our commitment to an exceptional shopping experience, we are pleased to offer free 
shipping orders over ₹500.  
 
Delayed Orders  
  
Unexpected delays can occur due to various reasons such as logistic challenges, inclement 
weather, high demand, or carrier issues. We are committed to handling these situations with 
transparency and efficiency. In the event of a delay, our priority is to deliver order at the earliest 
possible time. You can enquire about your order status by contacting our customer support team. 
  
Contact Information  
  
If you have any questions or concerns regarding our shipping policy, we encourage you to contact 
us using the details below:  
 
Call : Airtel : 1800-102-8177 (Toll Free), BSNL : 1800-180-7126 (Toll Free)  
Email : customersupport.in@lexisnexis.com  
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